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End to end solutions

Restormel Borough Council has chosen ACL’s Midas for Gershon efficiency savings between
site/home visits to back office update. Officers take their office to the customer using tablet
PC’s or PDA’s.

ACL is also offering a Document Management System that can be used corporately or by
directorate to file details of visits.

ACL is currently extending the functionality of Midas to include the use of Digital Pens.

Main Features

• Suite of Forms managed by Midas for
security and encryption. 

• Local storage / search of previous
transactions.

• Application based workflow.
• Obtain signatures of officer and proprietor

or customer.
• Print out inspection form and any notices.
• Upload to back office systems or  Document

Management System on return to home,
office or remotely via GPRS / internet.
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Example applications

Food Safety Inspection System

The Council can save valuable time from the inspection visit to a viewable document using
ACL’s Food Inspection forms system. 

Food inspection or Health and Safety officers can take an inspection form – converted from
their original paper document, on a Tablet PC to premises. The inspection details are
recorded and the form signed by the officer and proprietor. The officer leaves a signed form
printed on a mobile A4 printer. The forms are managed by ACL’s Midas mobile management
tool  and encrypted for security.

A notice can be served at the customers site using a number of mobile printing options. The
notice is signed by the customer as well as the inspecting officer. On return to the office or
home the signed form can be uploaded into the back office.

Revenues and Benefits System - HCTB1 form

MIDAS can be used on site visits for benefits officers, Tablet PC’s and pocket size  printers
become their mobile office. This will achieve one of the “Priority Outcomes”.

A full suite of revenues and benefits forms, including the HCTB1 form, are stored on the
Tablet PC – as well as all supporting documentation, for example the relevant acts or extra
information about each benefit.

A complete list of transactions can be completed in the customer’s home or at a one-stop
shop, and the officer and customer can sign the form. Once this transaction is completed the
officer can upload the form directly into the corporate document management system in the
office, or remotely via GPRS

Document Management System

ACL can also offer its very own corporate or directorate based Document Management
System – creating a true end to end offering.

The Document Management System is currently in use with a number of authorities and
companies in the UK.
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