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LGov Rents System is designed to 
reduce revenue costs and improve:- 
♦  Management information.  
♦  Client information. 
♦  Emergency availability list. 
♦  Time. 
♦  Import & export— core systems. 

 
The system has 3 modules  
 

Leased Property to manages temporary accommodation, calculate 
rent due with splits between funding sources eg Housing Benefits (HB) and      
personal. 
 

Emergency Accommodation to manage clients and property  to 
ensure clients are moved to most appropriate accommodation as soon as 
possible. Additionally,  tracks HB and entitlement to offset against budget. 
 

Approved Landlords  who provide special care, to manage  vacancy 
list and calculate payments, according to the level of care. 

Main advantages 

♦ Low cost 
♦ Easy to use 
♦ Quick to set up 
♦ Full training/installation  
♦ Take on existing data 
♦ Full history      
♦ Use your own  
 terminology 
♦ Arrears letters/notices 
♦ Waiting list 
♦ Full audit trail 



Case Study—Conwy County Council 

Following transfer of their housing stock,  to    
social landlord Cartrefi Conwy, Conwy County        
Borough Council lost their existing housing   
software, but still retained responsibility for 
emergency accommodation for the homeless of 
Conwy. 

 

Conwy CBC, one of the 80+ customers of 
ACL for many years, requested a solution for 

“Housing Options and Support Team” (HOST)  
 
ACL,  worked in partnership with Abersoftware, that had 40 sites in the voluntary 
and private sector, to develop LGov Rents to meet the needs of Conwy Council 
and indeed local government in general.  
 

This solution meant that Conwy saved money,  in terms of both capital and   
revenue costs, and has now extended the use of LGov Rents to emergency     
accommodation, approved landlords and general rent management. 
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