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LGov Rents provides a cost effective solution for Local            
Government Rent accounting. The system has been installed in 
over 45 private and voluntary sector organisations over many 
years and has now been released into the local government     
market by ACL. 
 
The system can be used for all types of property from single to 
multiple occupancy and provides full historic information. 
 
ACL has over 90 local government sites across the UK. 
 

Details held 
 
 
 
 
 
 
 
 
 
 

Main Features 
 
 
 
 
 
 
 
 
 
 
 

♦ Property file 
♦ Landlords file  
♦ Comprehensive client file 
♦ All transactions 
♦ Waiting lists 
♦ Void details 
♦ Full historic information  
♦ Full audit trail 

♦ Generates all rent charges 
♦ Generates Standing orders 
♦ Full enquiry screens 
♦ Generate rent invoices 
♦ Arrears letters and notices  

♦ Import of HB payments 
♦ Import of cash payments 
♦ Export to HB System  
♦ Use your own terminology 
♦ Multiple search options 



Case Study—Conwy County Council 

Conwy County Borough Council, like many 
other  local authorities, decided to  transfer 
their housing stock to Cartrefi Conwy, a       
Registered Social  Landlord. The existing 
software system was transferred as part of 
the agreement. This meant that Conwy 
needed a new system for the “Housing 
Options and Support Team” (HOST) to   
record rental details for leased properties 
that accommodated homeless persons on 
a temporary basis.   
 

Conwy has been a customer of ACL for many years and requested          
suggested solutions for “HOST”. Abersoftware had over 40 sites with their rental 
system installed in the in the voluntary and private sector. ACL and Abersoftware 
subsequently worked in partnership to develop and tailor the system to meet the 
needs of Conwy and indeed local government in general.  
 

Conwy saved money in terms of both capital and revenue costs with LGov Rents, 
in comparison with the other products on the market, whilst providing all the             
functionality and integration of the more expensive packages. 
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The comprehensive import 
and export functions transfer 
information between the 
Housing Benefit , the Cash 
Receipting and LGov Rents 
systems. 
 
The new enquiry screen also 
allows the HOST team to 
quickly view all details for 
each client. 


